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CRP CSA - XV
COMMON RECRUITMENT PROCESS FOR
RECRUITMENT OF CUSTOMER SERVICE
ASSOCIATES (CSA) IN PARTICIPATING BANKS
(For Vacanclas of 2026-27)

Official Website: www,Ibps.in

| In case of queries / complaints please log in to mmmm
The Online Examination (Preliminary and Main) for the upcoming Garmﬂm

Recruitment Process for Recruitment and Selection of personnel for the past

Customer Service Associates in the Participating Public Sector Banks i%

tentatively scheduled in the month of October, 2025 & November, 2025.

IMPORTANT DATES
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Conduct of Pie-Exam Traibing September 2025

fi Online Examination ~ Prefiminary October, 2025
Fiesuit of Online exam — Preliminary Dciﬁber.f Nnvamber 2025
Onlmﬁ Examination — Main N{}vEmbﬁ-r 2025 =
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